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Tech Support
503-829-5454
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503-829-HELP (4357)
www.molalla.com/HELP 

1. What is MCC’s X-FON ?
•MCC’s X -FON is phone and broadband service 
designed to provide clear phone and Internet access 
with maximum connection speeds.
•Data is delivered digitally to your home by hair-
thin glass þ bers.
•X -FON provides the fastest internet speeds 
available, and a virtually unlimited capacity to carry 
large þ les, such as movies, music, leading-edge 
games and photographs - as well as smart home 
capabilities, multimedia programming for distance 
learning, and telecommuting. 

2. What are the advantages of X-FON ?
•Surf the Internet faster with no wait or lag time.
ÅEmail large þ les such as family photos, now even 
family videos in seconds.
•Quick access to online shopping and banking, open 
24 hours, with no lines, in the comfort of your own 
home.
•A modem is no longer needed to access the Internet 
so there is less clutter on your desk, less equipment to 
setup, and less to go wrong.
•Stream full length movies and free TV shows to your 
computer or TV. (Additional equipment needed for 
use with TV)
•Having X -FON (Fiber) adds about $5,000 to 
the resale value of your home - according to RVA & 
Associates Market Research and Consulting Firm.†

3. They installed þ ber in my neighborhood recently. 
When will I be able to get X-FON service?
•Call us! We still may need to install the ONT and 
power supply to convert the light of X -FON into 
digital data for your computer and phone.
†Source: RVA Render & Associates, LLC 2006
Fiber-to-the-Home: Basic Question and Answers.
FTTH Council. 7 August 2007
<http://www.ftthcouncil.org/UserFiles/File/FTTHQ&A.pdf>
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